Looking for a Job or Your Second Career? 

by TAMP Manager, NS MAYPORT

Send out a resume. Wait a few days. Make a phone call. Leave a message. Wait for a call back. Make another phone call when no one returns your call. Leave another message. Wait for a call back, and then call again. Finally reach the person you're calling, and make an appointment. Wait a week for the interview. Send a thank you note, and wait a few more days. Call again, and leave a message. Wait for a call back . . . 

Sound familiar? This is a typical job search ritual, in which getting a chance to even talk to an employer can involve over a week of waiting. Needless to say, this waiting game can make you want to yank every single hair out of your head in frustration. 

Enter your Navy Fleet and Family Support Center’s Job/Career Fair, that is being held at a base near you.  This is your chance to meet an employer, talk for a few minutes, and find out if there is potential for a working relationship. If so, give them your résumé and get their business cards, and move on to the next exhibitor. Quickly and painlessly, you can cover tremendous ground in one afternoon. 

Of course, this hit-and-run strategy requires preparation. You'll want to make the short time you spend talking to each employer as productive as possible. Running around throwing your résumés at every single employer isn't likely to accomplish much. Resumes are as easy to ignore as a five-hour lecture on long-term retirement strategies. You need to make an impression they can't ignore. 


Take the time to prepare for the Career Fair


I recommend beginning your career fair preparation up to a month in advance. Don't bring the rest of your career search to a halt; just be sure to allow time for the following steps. You'll find that most of these steps are valuable not only for attending any career fair, but for job-searching in general. 

1. Focus your job search. 

Start by yourself, "Where do I want my career to go?" 

Are you primarily interested in advancing in your current field? Maybe you are ready to try a new line of work. Either way, you'll need to have a thoughtful answer ready when employers ask, "What are kind of job are you looking for?" 

Navy Family Service Centers, bookstores and libraries have plenty of literature designed to help you make those important career decisions. 

2. Prepare your résumé. 

For career fairs, your best bet is often to prepare a more general résumé than you would use to target a specific position. While you should have a general concept of what you are looking for, you don't want your résumé to box you in to one type of job. 

The key to keeping your résumé broad is to consider which of your skills would be readily transferred to new occupations. For example, computer skills are valuable in a variety of unrelated occupations. 

If you need help with résumé preparation, be sure to check out our " Résumé Writing" classes or stop by for a one-on-one with one of our trained staff. 

3. Gather references and letters of recommendation. 

Think about previous employers, professional associates, and even academic instructors who might put in a good word for you. Also, collect a few personal references (to vouch for your general character) in case you are asked for them. Make sure you have current addresses and phone numbers, and permission to use these people as references. 
If you can get a few people to write letters of recommendation, that will help you impress potential employers as well. 

4. Research your potential employers 

In the few weeks prior to the event, contact your Navy Fleet and Family Support Center and ask for an update as to what employers and exhibitor's are planning on attending. Think about which employers might have opportunities in your area of interest. Be broad in your approach - a company specializing in high tech products might have opportunities in both engineering and sales, for example. 

Once you've selected a handful of exhibitors that you'd like to meet, it's time to do your homework. Find out what these companies do. Learn about their latest products, as well as their classics. 

Gather information about the history of these businesses. Who started them, and why? Find out how well these companies are doing against their competitors in recent years. 

Where do you get all of this information? For starters, visit your Fleet and  Family Support Center; each have a resource library with an information folder for most major corporations in the area.  The public library, ask the librarian, they can direct you to business directories, as well as electronic periodical indexes that will help you find recent articles about these companies. 

Search the Internet to find references to these businesses, and see if these employers have web sites. Often, these sites will contain everything from product catalogues to company biographies. 

As you gather information about these employers, think about how you personally might fit into the company. Perhaps you have experience working with products much like those made by a particular employer. Maybe you will be impressed with the company's leadership, or their unique marketing strategy. 

Interviewers will want to know why you want to work for their company in particular. They will want to know how your special skills could benefit them. The more you know about the company, the better prepared you will be to answer these questions. While many exhibitors will have company brochures at the event, don't wait until then to educate yourself. When you meet these employers, you will need to quickly demonstrate that you are someone who knows your industry-someone that they should consider hiring. 

5. Evaluate your wardrobe. 

If you want to make the right impression, wear the right clothes. And don't be so sure that the suit hidden away in your closet still fits if you haven't worn it in a while. Even if it does, it may need dry-cleaning. 

If you decide you need something new, start looking for department store sales. You don't have to spend a fortune. The longer you wait, the harder it will be to find what you need at a good price. 

Make sure whatever you wear is neat and professional. Also, consider whether you will need your hair cut or styled before the event. Good hair won't get you a job, but it will help you make the right first impression. If you will need an appointment to get your hair done, make it far enough in advance. 

6. Eat right and get some exercise. 


This is more related to job-hunting success than you might realize. To get the most out of the career fair, you will have to maintain a rather high energy level for at least a few hours. After all, you won't want the employers you meet later in the day to perceive you as a tired, sluggish individual, will you? Taking better care of yourself now could make a big difference in how you feel in the next month. 

What to do on the day of the event 

If you've been following our suggestions about preparing for the Career Fair in advance, you're sure to make a strong impression at the event. You've prepared your résumé, or even several versions of your résumé to give to different types of employers. You've picked out a professional outfit for tomorrow, and you've tried it on to make sure it's clean and it still fits. Finally, you've been conducting research about the Career Fair Exhibitors. 

Well, perhaps you haven't quite taken all of these steps yet, but you will by tomorrow, right? So now it's time to get ready for the event itself. The following is a list of steps you can take at the Career Fair to make the strongest impact on the employers you'll meet. 

1. Plan to be at the event for at least a couple of hours. 

The last thing you want to do is hurry though the event.  Remember that you'll be meeting employers for the first time. Show that you're interested in their businesses by stopping to talk to them, and more importantly, to listen to them. Rushing around, shoving your résumé at any employer who will take it is not likely to send the message that you are serious about these companies. 

Also, while lines are usually fairly quick at the event, you may occasionally have to wait a minute or two to speak to someone. If you've allowed yourself enough time, you'll be able to maintain the patience that exudes professionalism. 

2. Speak clearly, and be direct. 

The more self-confident you are, the more others believe that they can have confidence in you. So don't talk to the exhibitors' feet as you meet them-look them directly in the eye. As you speak, push your words from your abdomen, not your throat, so your voice will project among the thousands of other voices at the Career Fair. 

When you introduce yourself, extend your arm to offer a handshake, and use a good, firm grip. (Just don't break any bones!) And as your mother always said, stand up straight! 

3. Bring a list of questions for exhibitors. 

While some people can remember everything they want to ask off the top of their heads, the rest of us need help. Don't read from the paper when you ask these questions, however. Just take a minute to read over them right before you introduce yourself. 

4. Keep a pen, notebook, binder, and many copies of your résumé with you. 

Chances are, you'll be getting a lot of printed material from a lot of companies. Make sure you have a place to put this information. Also, the pen and notebook will allow you to write down any additional information you may need to remember about these employers. Finally, employers will want to know something about you-have your résumé ready for them. 

5. Be open to new opportunities. 

The local Job/Career Fair presents an excellent opportunity to explore careers you may not have considered previously. So take the time to enjoy yourself, and learn about these new occupations. New information can only mean new choices; why not give yourself as many choices as possible? 

Following up on Career Fair leads 

If you attended the recent Florida/Georgia Tri-Base Career Fair, you undoubtedly uncovered some excellent job leads, as well as a number of contacts who could help you uncover new opportunities. You may even discover an entirely new career path that you'll want to research further.  (Even if you didn’t attend the event, keep reading. This is good advice for following up on leads in general.) 

So what should you do now? Sit and wait for these potential employers to call you? Not a chance! While they may be planning to call you, there are no guarantees. If you want to be sure that your new acquaintances don't forget about you, there is plenty you can do to keep the communication going. 

1. Organize your data. 

Review all of the information you collected at the career fair, and put together a filing system that allows you to keep each employer's information together. Also, make a list of each employer you contacted, including the names and phone numbers of anyone to whom you have spoken. Also, make a list of specific positions in which you are interested, and the employers offering these positions. 

If you have a computer, you may find it helpful to set up a list of names and phone numbers on your machine. This will allow you to edit and expand your list without rewriting it each time. 

2. Research the employers. 

If you didn't perform any research prior to the Career Fair, now is the time to do it. Employers will consider you based not only on your skills, but also on your apparent interest in and familiarity with their company and industry. So hit the Navy Family Service Center Transition Assistance Program area, go to the library, browse the Internet, and learn whatever you can about these employers. 

3. Send a thank-you note. 

Even if all these employers did was spend five minutes talking to you, its worthwhile to send a thank you note. In fact, you should be sending thank you notes to everyone you talk to about anything related to your job search. People like to be appreciated, and this simple gesture of gratitude expresses your appreciation. 

In your notes, be specific about why you are thanking each person. Maybe they gave you a list of openings at their company. Perhaps they provided valuable information about their business. Whatever they did, mention it in your letter. This will refresh their memory of the event, and lend sincerity to your note. 

Also, mention anything that impressed you about their company, any reasons you have for wanting to work for them in particular. The purpose of this information is not simply to flatter the employer…most people can see through such efforts, but to let these people know that you have a genuine interest in working with them. 

Finally, include your résumé in the note, and express your interest in further communication. Even if the employer has your résumé already, including it in your note will save them the trouble of looking for it. Rather than requesting that the employer call you, say that you will call the employer in a few days to discuss the possibility of meeting with them in the future. This keeps the ball in your court, instead of putting you in a position of waiting for them to get back to you. Include your phone number, however, in case they do wish to call you. 

4. Be patient. 

While you shouldn't sit around waiting for these employers to call, you should be understanding of the fact that they may not be able to meet with you right away. They undoubtedly have numerous résumés to go through. Continue following up with these employers, but don't be pushy. Your patience and persistence will help you make a favorable impression on the employer in the long run. 

Attending your local Job/Career Fair is an excellent move for uncovering career opportunities. Now the trick is to turn these opportunities into job offers. By taking proactive steps to keep in touch with these employers, you will distinguish yourself from all the other candidates they met at the event. This is the kind of impression that encourages employers to offer you a job.   

See you there!!!

