Cingular Wireless

_______________________________________________________

Job Title:

Part time/Full time Retail Sales Consultant

Location:

Opportunities available all over Florida.  See web site for details

Salary:

To be discussed

Job Description/Responsibilities:

Providing a consistently excellent customer service experience by maintaining the highest degree of courtesy, confidentiality and professionalism. • Maintaining strong knowledge of new wireless products, accessories, pricing plans, promotions and service features. • Educating and engaging customers through product demonstrations. • Meeting sales objectives for wireless phones, services and accessories. • Handling all administrative aspects of the sale including: completing customer contracts and warranties, pulling products from inventory, accepting customer payments and filing the completed orders. • Handling phone inquires from customers on billing issues, payments, upgrades, trade-ins, and service changes returns. • Interfacing with other departments on customer's behalf when necessary. • Managing a cash drawer and daily deposits of funds. • Maintaining store appearance including store opening and closing procedures.
Skills Needed:

• A High school diploma or equivalent • 1-3 years of retail sales experience with key holder/cash handling responsibilities is preferred • Excellent interpersonal, verbal and written communications skills and attention to detail • The ability to multi-task in a fast paced team environment • Computer proficiency • Must be able to work a flexible schedule including evenings, weekends and holidays Apply online today at Cingular, and find out if a career with us might fit you best! Cingular Wireless is an Affirmative Action / Equal Opportunity Employer, and we're committed to hiring a diverse and talented workforce.
Other Information:

Cingular Wireless is an Affirmative Action/Equal Opportunity Employer and we're committed to hiring a diverse and talented workforce.  Cingular Wireless has an ongoing commitment to hire and develop the best people.  We base our hiring, promotion, and transfer decisions solely on candidates’ job related knowledge, skills and abilities.  In order for us to fully benefit from our Affirmative Action program, active recruitment and referral of applicants for all jobs, without regard to race, color, religion, sex, national origin, age, veteran status, or physical and mental disability, is necessary.  

Contact Information:

To apply for a position, enter our website at www.cingular.com/careers. 

Once an interested candidate enters the web site above the process is easy!  Click on “Job Search/Apply” to review our latest postings and submit resume and information or click on “Getting Started” which will give a more comprehensive overview on how to search for jobs, how the hiring process works and even tips on interviewing.

