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Career Objective: Telecommunications Technician/Systems Administrator

CAREER HIGHLIGHTS

· Seven years experience as a communications systems technician, troubleshooter, and manager

· Certified technician in Execution and Comdial Electronic Key, and Voice Mail systems

· Industrial facility Telecommunications Office and Field Manager

· Successfully completed 1,000 hours of advanced communications training

· Mature, common sense approach to systems management

PROFESSIONAL EXPERIENCE

Communications Departmental Manager

· Managed a mobile communications department for the Department of Defense.

· As departmental training supervisor and instructor, revised training programs 

stressing quality and effectiveness of each communications position.

· Drafted communication plans, organized training programs, and implemented operational strategies in preparation for two annual communications inspections, both resulting in scores of outstanding.

Communications Facility Manager

· Initiated, designed, and installed a communications system upgrade project which replaced over 150 leased telecommunications key systems with company owned equipment resulting in an annual savings of $160k.

· Managed the installation, maintenance, repair, and upkeep for all telecommunications 

systems aboard Department of Defense activity.

· Maintained reliable voice and data connectivity for over 2000 subscribers aboard a major industrial facility.

Systems Troubleshooting

· Experienced in operating, technician troubleshooting and quality assurance monitoring for the following voice and data systems: SSB/NB, AM/FM Wide Band, HF, VHF, UHF, FSK and Satellite configurations.

· Skilled in areas of multi/demultiplexers operating with T1 carriers, TDMA and MULCAST systems.

· Contributed to a major central office PBX cutover of more than 8,000 subscribers by 

replacing a Dimension 2000 with a 5ESS and adding two remote sites.

· Experienced in installing, troubleshooting, and maintaining the following telephone systems: Comdial key and Voice Mail systems, Executone, ITT System 3100, Macrotel, and Prostar key systems, CAT 3, CAT 5, and Type 9 Data cabling.

· PBX Administrator for the AT&T System 85 Difinity/G2 Central Office Switch and Call Accounting.  

· Maintained Central Office frame room running jumpers, testing cable facilities, and maintaining records for over 200 subscribers.

TRAINING

1996
Comdial DXP PLUS                     24

         1995
Comdial DXP & Execumail
104

1994
Executone Accelerated Digital 
  80

         1994
Advanced Computer

48

1994
Intro to Novell


  18

         1994
Total Quality Management 
48

