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HUMAN RESOURCES MANAGEMENT

A results-driven professional offering 18+ years managerial experience in positions worldwide.  Fully familiar with the practical implementation of Total Quality Management based on the principles of Deming and Juran.  Reliable, entrusted with sensitive issues through Top Secret security clearance.  Well-versed in a variety of skills leading to a career in Human Resources Management and Development:



(    Staff Development



(    Administrative Management



(    Employee Relations



(    Equal Employment Opportunity



(    Payroll Management


(    Industrial Safety

Employee and Project Management

· Managed and evaluated performance of 225+ technicians, laborers and administrative specialists.

· Tracked a $250,000 facility maintenance and staff training budget.

· Briefed 150 foreign dignitaries & 300 educators on the purpose of Navy aviation during formal visits.

· Composed an in-house safety policy statement used organization-wide, incorporating updated OSHA procedures for mishap reporting and accident investigations.

Human Resources Management

· Managed employee training, staffing assessment, publication of position descriptions, and administration of compensation and benefits programs for 1,400 employees outplaced annually.

· Involved in centralizing employee orientation, benefit control, records management, and performance appraisals, eliminating thousands of unofficial records and saving countless man-hours.

· Maintained training and personnel records for 53 permanent and 200+ temporary employees.

· Developed, coordinated and implemented an integrated temporary employee placement schedule for individuals from eight separate agencies working at 20 locations, dispersed over a 200 mile radius.

Training and Development

· Developed training procedures, resulting in faster pilot certifications and increased proficiency.

· Advised employees on educational opportunities, personal development and financial responsibilities.

· Assessed training needs, and developed education programs, for 26 pilots and 33 technicians.

· Established training procedures for 15 technical skills; rewrote Aircrew Coordination Training policies.

PROFESSIONAL HISTORY

U.S. Marine Corps / U.S. Navy

1976 - 1996

Naval Aviator / Director, Human Resources/Safety Department Head

EDUCATION and TRAINING

Master's Degree, (Business Administration)

Bachelor's Degree, (Human Resources Mgt.)

New Hampshire College, 1994



University of Alabama, 1984

TQM Facilitation, (4 weeks), 1995


Group-Paced Instruction, (4 weeks), 1992

Safety and Mishap Investigation, (7 weeks), 1991
Employee Rights and Benefits, (1 week), 1989

Personal Financial Management, (1 week), 1988
Quality Assurance Admin., (1 week), 1988

Employee Rights and Benefits, (1 week), 1987

