Emerson Coburn Healthcare Recruiting

_____________________________________________________

Job Title:

Nurse Manager
Location:

San Francisco, CA

Salary:

TBD

Job Description:

Assumes 24-hour accountability for the outcomes of care and quality of service provided to patients in Emergency & Urgent Care Services. Serves as the pivotal liaison to the county, city and state Emergency Medical Systems (EMS) and Disaster Preparedness System in formulating policy and in developing the hospital’s interface with the EMS.

Position Duties and Responsibilities (An asterisk (*) denotes an “Essential Job Function”)

1. * Collaborates with Medical Director of Emergency & Urgent Care Clinic Services and Medical Staff Services to assure appropriate physician coverage for department. Confers with Chiefs of Medicine and Surgery, and with Surgery section chiefs to ensure general and sub-specialty surgical coverage and quality patient care outcomes.

2. * Collaborates with department heads of Ancillary, Support and Guest Services to assure efficient and effective patient care, i.e., customer service levels, environmental services, patient and staff safety, and department cleanliness.

3. * Assures quality outcomes of patient care for a population that is economically, socially and ethnically diverse and representative of the crisis in the health care and mental health system. (Twenty-two percent of ER patients and admitted).

4. * Assumes accountability for department’s adherence to OBRA, Title 22, HCFA and JCAHO rules and regulations, and the professional standards of the American College of Emergency Physicians, and the Emergency Nurses Association.

5. * Promotes effective resource utilization through collaboration with emergency physicians medical group, nursing staff, clinical nurse specialist, physicians providing coverage, and ancillary service department heads (Imaging, Laboratory, Non-invasive Cardiology and Respiratory).

6. Maintains and facilitates effective interdepartmental communication with staff through formal and informal methods. Establishes and promotes a work environmental that ensures staff commitment to culturally competent client service and continuous quality improvement.

7. * Interprets and directs the implementation and integration of Medical Center’s mission, values and vision statements into department’s mission goals, objectives, policies and procedures, and standards of practice. Contributes to strategic planning program development and implementation, and marketing of Emergency Services in collaboration with Admin. Director, department Medical Director, Vice President of Business Development, and community health care providers.

8. Participates in the development of department’s clinical protocols, collaboration with the Emergency Services medical group and Clinical Nurse Specialist.

9. * Identifies and addresses barriers to the achievement of efficient patient care as measured by patient care through time and resource use (e.g., lab turnaround times, radiology services responsiveness, emergency medical group’s schedule of coverage, etc.). Collaborates and coordinates with ancillary departments, nursing units, and medical staff to determine standards of performance that facilitate quality patient care outcomes, including appropriate utilization and service levels.

10. * Develops labor and supply budget to reflect volume and acuity predictions. Implements approved department budget and assumes accountability for achieving targets including patient volumes. Analyzes use of equipment and supplies on an ongoing basis, and makes recommendations for capital budget requests and supply variances in collaboration with staff and Medical Director.

11.  Works collaboratively with Admin. Director regarding financial performance, staff competencies, human resources issues, and quality patient care outcomes.

12.  Maintains liaison to and participates with other Patient Care Services managers to enhance patient, physician and employee satisfaction.

13. * Supervises assigned staff, making hire/fire decisions, scheduling and assigning work, controlling staffing levels, promoting staff development, addressing disciplinary problems, and appraising performance. Develops and maintains management and employee policies and procedures consistent with Medical Center and Human Resources policies and procedures. Reviews and completes timecards, maintaining integrity of payroll data.

14.  Promotes and maintains a safe work environment through staff education and program development in conjunction with Security and physician staffs.

15. * Collaborates with Clinical Nurse Specialist to develop, implement and evaluate patient care policies and procedures, staff performance evaluation criteria, patient care delivery system efficiency and effectiveness, and nursing quality assurance program.

16.  Attends meetings and promotes department within the organization.

17. * Participates in county and city EMS and Disaster System committees as Medical Center liaison. Collaborates with City of Oakland’s health, police and fire departments to enhance patient service and to integrate emergency and disaster system activities with the Medical Center. Collaborates with county EMS officials to integrate programs, policies and procedures with Medical Center.
Skills Needed:

Education, Training and Experience Requirements

Bachelor’s degree in Nursing. MHA or MSN in Nursing Administration preferred. Five years nursing experience in an Emergency Department, preferably in an urban hospital environment serving a multi-cultural, ethnically, and economically diverse population. Two years recent management experience. Urgent care clinic and telephone triage system experience preferred.

Certification/Licensure/Registration Requirements

Emergency Nursing Association certification preferred. Valid Basic Life Support (CPR) and Advanced Cardiac Life Support (ACLS) certifications.

Other Qualifications

Strong financial management skills. Knowledge of OBRA, Title 22, HCFA and JCAHO rules and regulations. Excellent written and verbal communication skills.
Other Information:

Emerson Coburn Healthcare Recruiting is a career management resource for healthcare professionals.

Contact Information:

Jim Burns

Vice President of Operations

Emerson Coburn Healthcare Recruiting

(707) 765-1277

jburns@emersoncoburn.com
www.emersoncoburn.com

