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OBJECTIVE:   Position as Computer/LAN Technician

SUMMARY OF QUALIFICATIONS

· Professional with over 5 years experience in computer maintenance, repair, installation, and setup

· Working knowledge of Local Area Network (LAN) procedures and Novell 3.1x operating system

· Skillful, well organized comprehensive knowledge of desktop computer operations/application/repair procedures

· Accumulated over 3700 hours of advanced electrical and electronic technical training and 576 hours managerial/supervisory training

COMPUTER EXPERIENCE

PERSONAL COMPUTER EXPERIENCE

· Experienced in use of microcomputer DOS, Microsoft Windows 3.1/3.11/95 operating systems

· Knowledge of standard microcomputer troubleshooting and resolution techniques, including: Removal and Installation of peripherals including motherboards, hard disk drives, tape backup units, processor chips, modems memory simms/chips, video cards, floppy disk drives, power supplies, SCSI devices, monitors, and CD-ROM drives

· Experienced in the installation, configuration, editing, and maintenance dealing with computer software, menu programs, Bat files, configuration files, and Windows Ini files

· Evaluates user needs and recommends purchase of computer hardware, software, and peripherals

NETWORK COMPUTER EXPERIENCE

· Over 12 months experience in assisting LAN Administrator in the implementation and maintenance of local area network

· Knowledge of installing, upgrading, troubleshooting, and repairing five Novell servers running Netware 3.1X connecting over 350 workstation computer systems utilizing DOS, Windows 3.11/95, and multiple WAN links

· Experienced in installing various infrastructure components including cabling and documentation, 3COM, and Cisco 10BASET (RJ45), 10BASE2 (BNC), 10BASEFL (Fiber ST), Hubs, Concentrators, and Hewlett Packard Jet Direct cards

· Trained in setting up and installing Network Servers containing PCI and EISA interface cards, SCSI hard drives, and ISA and PCI network interface cards (Intel and Allied Telesyn) utilizing Netware 3.1x operating system for the processing of Lotus cc:Mail

· Knowledge and experienced in installing an configuring PCI/ISA network interface cards on Client/Workstation microcomputers running Windows 3.1/3.11/95 systems

TECHNICAL TRAINING

Total Quality Management Training






  140 hrs

Advanced Management and Supervisory Training




  456 hrs

Advanced Electrical/Electronic Technical Training




3660 hrs

Miniature/Microminiature Electronics Repair QA/Supervisor Course


   40 hrs

