Neale & Associates International 

_______________________________________________________

Job Title:

Field Service Engineer/Trainer

Location:

Albany, New York, Chicago, and San Francisco..

.

Salary:

To be discussed

Job Description:

Field Service Engineer, maintaining sophisticated medical/scientific instruments

Clinical Trainer, training doctors and technical assistant on correct procedures to

Use when operating the equipment.  

Responsibilities:

Install, troubleshoot, and maintain complex diagnostic/analytical instruments and associated computers. Keep accurate daily log of sites visited, instrument problems, and corrective action taken. File semi-weekly reports with Regional Service Manager. Answer technical questions from doctors and laboratory personnel, and assists in training customers. Train doctors and their technical staff of correct ways to operate equipment and do their diagnostic procedures.

Skills Needed:

Minimum of 4-6 years, “hands-on” experience using sophisticated test equipment to trouble shoot analog/digital circuits to component level. Strong analytical/problem solving abilities; high 

Electro-mechanical/spatial visualization aptitude. Should be well-organized, detail oriented, with

Good time management and multi-tasking abilities. Must stay focused and perform well under pressure of tight time constraints and grumpy customers (occasionally  :>)). Must have pleasant, friendly personality with a positive, self assertive, “Can Do” attitude. MS Office proficiency.

Other Information: 

Company has 4-6 weeks paid company training. Continuous training schools thereafter. Looking for prior military electronic techs with proven leadership/supervisory and Training/Instructor skills.

Excellent Benefits including 401 K, Major Medical/Dental/Eyecare/Pregnancy. Tuition Reimbursement. 

Contact Information:   Lester Neale, President                         lneale@mindspring.com
                                      Neale & Associates Int’l                         (678 )457-8546

                                      8740 Roswell Road  Ste 6-D                   

                                      Atlanta, GA 30350 

For security purposes, we request all resumes be e-mailed and formatted as WORD 98/2000 attachments.                                     

